HPE ATP - Hybrid IT Solutions V2
OFFICIAL CERTIFICATION STUDY GUIDE
(EXAM HPEO-V14)

First Edition

Radek Zima

HPE Press
660 4th Street, #802
San Francisco, CA 94107



HPE ATP - Hybrid IT Solutions V2
Official Certification Study Guide (Exam HPE0-V14)
Radek Zima

© 2019 Hewlett Packard Enterprise Development LP.
Published by:

Hewlett Packard Enterprise Press
660 4th Street, #802
San Francisco, CA 94107

All rights reserved. No part of this book may be reproduced or transmitted in any form or by any means, elec-
tronic or mechanical, including photocopying, recording, or by any information storage and retrieval system,
without written permission from the publisher, except for the inclusion of brief quotations in a review.

ISBN: 978-1-7331277-4-5

WARNING AND DISCLAIMER
This book provides information about the topics covered in the HPE ATP — Hybrid IT Solutions V2 certifica-
tion exam (HPEO-V14). Every effort has been made to make this book as complete and as accurate as possible,
but no warranty or fitness is implied.

The information is provided on an “as is” basis. The author, and Hewlett Packard Enterprise Press, shall have
neither liability nor responsibility to any person or entity with respect to any loss or damages arising from the
information contained in this book or from the use of the discs or programs that may accompany it.

The opinions expressed in this book belong to the author and are not necessarily those of Hewlett Packard
Enterprise Press.



Feedback Information

At HPE Press, our goal is to create in-depth reference books of the best quality and value. Each book
is crafted with care and precision, undergoing rigorous development that involves the expertise of
members from the professional technical community.

Readers’ feedback is a continuation of the process. If you have any comments regarding how we could
improve the quality of this book, or otherwise alter it to better suit your needs, you can contact us
through email at hpepress@epac.com. Please make sure to include the book title and ISBN in your
message.

We appreciate your feedback.
Publisher: Hewlett Packard Enterprise Press
HPE Contributors: Chris Powell, Chris Bradley

HPE Press Program Manager: Michael Bishop



About the Author

Radek Zima is an independent consultant who specializes in IT infrastructure design, implementa-
tion and maintenance for HPE servers, storage, networking, management and cloud software. He
develops and delivers trainings, workshops, demonstrations, and conference presentations for HPE
channel partners, customers and employees at training centers and events around the world. Radek
has a Bachelor’s degree and a Master of Science degree from the Faculty of Informatics and Statistics,
University of Economics in Prague.

Introduction

This book is based on the Building HPE Hybrid I'T Solutions, Rev. 19.41 course, which is designed
to expose participants to the fundamental principles required to architect Hybrid I'T solutions. The
guide helps readers prepare for the Building HPE Hybrid IT Solutions (HPE0-V14) exam, which
focuses on HPE networking, server, and storage solutions for SMB customers. The HPE ATP
Hybrid IT V2 certification validates that a successful candidate has the knowledge and skills neces-
sary to plan, design, recommend, and demonstrate HPE Hybrid IT solutions and deliver a proof-
of-concept for a solution.

Areas of study include the ability to:

e Describe, differentiate, and apply industry standard, foundational SMB architectures and
technologies.

e Differentiate the functions, features, and capabilities of HPE product and solution specific com-
ponents and offerings.

e Recommend and position HPE SMB products, solutions, and appropriate services for customer
use cases (positioning/use cases).

e Evaluate customer environment, and plan and design solutions using the HPE SMB portfolio to
meet customer business requirements.

e Validate, install, configure, and upgrade HPE SMB solutions and their components.
e Troubleshoot, diagnose, and replace HPE SMB solution components.

e Manage, monitor, administer, and operate HPE SMB solution components.

Certification and Learning

Hewlett Packard Enterprise Partner Ready Certification and Learning provides end-to-end continu-
ous learning programs and professional certifications that can help you open doors and accelerate
your career.



We provide

- Professional sales and technical training and certifications to give you the critical skills needed
to design, manage and implement the most sought-after IT disciplines;

- Continuous learning activities and job-role based learning plans to help you keep pace with
the demands of the dynamic, fast paced I'T industry; and

- Advanced training to help you navigate and seize opportunities within the top IT transforma-
tion areas that enable business advantage today.

As a Partner Ready Certification and Learning certified member, your skills, knowledge, and real-
world experience are recognized and valued in the marketplace. To continue your professional and
career growth, you have access to our large HPE community of world-class IT professionals, trend-
makers and decision-makers. Share ideas, best practices, business insights, and challenges as you gain
professional connections globally.

To learn more about HPE Partner Ready Certification and Learning certifications and continuous
learning programs, please visit

http://certification-learning.hpe.com

Audience

This book is designed for presales solution architects involved in supporting the sale of HPE SMB
hybrid IT solutions, encompassing servers, storage, networking, and management. Typical candi-
dates for the HPE ATP — Hybrid IT Solutions V2 certification are I'T professionals who work in and
around the data center and who have the responsibility to achieve and improve the availability and
manageability of the data center. Typical candidate job roles include but are not limited to presales
architects, presales engineers, enterprise architects, solutions engineers, and technology architects.

Assumed Knowledge

HPE ATP Hybrid IT Solutions V2 Study Guide is an entry-level book. However, before reading this
book, you should be familiar with HPE server and storage platforms as well as basic networking
technologies such as IP addressing, broadcast domains, and the Open Systems Interconnection (OSI)
model. It is assumed that you have an understanding of HPE ProLiant servers, HPE MSA storage
systems, and HPE FlexFabric networking solutions. You should also have an understanding of HPE
data center technology and an interest in learning about HPE StoreEasy, StoreOnce, 3PAR, and
Nimble storage systems as well as Aruba Network devices to help you understand customers’ business
issues and to propose appropriate solutions.
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Minimum Qualifications

To pass the Building HPE Hybrid IT Solutions (HPE0-V14) exam, you should have a minimum of
12 months hands-on experience or the equivalent in at least one of the core HPE areas (server, stor-
age, and networking) and six months hands-on experience or the equivalent in other HPE SMB
solutions and technologies.

Relevant Certifications

After you pass these exams, your achievement may be applicable toward more than one certification.
To determine which certifications can be credited with this achievement, log in to The Learning
Center and view the certifications listed on the exam’s More Details tab. You might be on your way
to achieving additional certifications.

Preparing for Exam HPEO-V14

This self-study guide does not guarantee that you will have all the knowledge you need to pass the
exam. It is expected that you will also draw on real-world experience and would benefit from com-
pleting the hands-on lab activities provided in the instructor-led training.

Recommended HPE Training

Recommended training to prepare for each exam is accessible from the exam’s page in The Learning
Center. See the exam attachment, “Supporting courses,” to view and register for the courses.

Obtain Hands-on Experience

You are not required to take the recommended, supported courses, and completion of training does
not guarantee that you will pass the exams. Hewlett Packard Enterprise strongly recommends a com-
bination of training, thorough review of courseware and additional study references, and sufficient
on-the-job experience prior to taking an exam.

Exam Registration

To register for an exam, go to https://certification-learning.hpe.com/tr/learn_more_about_exams.html
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1 Introduction to a Hybrid
World

LEARNING OBJECTIVES
After completing this chapter, you should be able to identify:

V" HPE Small Business Solutions
v" HPE as a company built on the idea of innovation

v The Hybrid IT vision
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Figure 1-1 SMB Hybrid IT for Dummies

HPE is providing an eBook to understand hybrid IT: SMB Hybrid IT for dummies. Use the book,
referenced in Figure 1-1, to learn how HPE helps with transforming I'T operations and save time and
money in the process. The book can be downloaded from: https://www.hpe.com/info/smb.
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HPE Small Business Solutions

This chapter is wrapped around SMB customer scenarios. It does not start with complexities because
building Hybrid IT solutions can be as easy as taking a validated SMB solution and building the
customer solution based on best practices and guidelines outlined in this guide.

Small businesses today: Head in the cloud—feet on the ground

File Website Application Database Devi/test
hosting hosting hosting hosting environments

Off-premises

On-premises

=
<N JE—
(i \ S
% : Hybrid
1 \ cloud \‘\ : -
-_— “ for SMB = ’. TR
:i': TR N D H [T D [T
I“” ' H i i II””
'-|r | 1| A | U —
—
/—3
Gateway File and print Virtualization High;?c\)/rz-zaiI;ebility Databases

Figure 1-2 Small businesses today: Head in the cloud —feet on the ground

When it comes to I'T purchase decisions, one of the biggest things small businesses struggle with is
where to run your IT—on-premises or in the cloud.

Cloud has gained a lot of top-of-mind awareness due to perceptions of low cost of entry, ease of
deployment, and flexible economics. However, cloud tends to fall short when it comes to data protec-
tion, compliance and legal concerns, performance, and service levels, just to name a few.

Like a lot of other SMBs, you may need help striking the right balance of on-premises IT (one or
more servers at your office) and off-premises I'T (private or public cloud).

Hybrid cloud, as indicated in Figure 1-2, is the term for mixing these two deployment options, and
even SMBs can achieve a secure, simple, and affordable hybrid cloud environment that makes your
customers more competitive.





